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And you also can brute-force a shutdown. The command 
shutdown -s -f 

typed into the Start/Run line or used as the guts of a batch file will tell the OS to 
force (-f) a shutdown (-s) even if soma software or driver doesn't acknowledge 
the termination command. 

And, for completeness, 

shutelown -r -f re^ \jk,.Jc^ 
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